LGBT Older People Built
the LGBT Community

It’s Our Job to Ensure Everyone Can Enjoy
It and Promote LGBT Elder Justice

Whether they protested in the streets, founded organizations, or just managed
to survive times of social unrest, LGBT older people laid the groundwork for
the progress all LGBT people now enjoy. Many, however, are not reaping the
benefits because they have become isolated. This can create the risk of elder
abuse, neglect, and exploitation. It’s time we fix those problems.

Here are steps LGBT organizations and professionals
can take in support of LGBT older people

Create or support organizations, services, and events focused on LGBT older people. There are
lots of resources to help you at https://www.lgbtagingcenter.org, including the free guide, “Age-friendly Inclusive
Services: A Practical Guide to Creating Welcoming LGBT Organizations.” Use these programs to draw older people
into community, educate them about available resources, teach them advocacy skills and new rights they may have
not heard of, and help them have fun.

Create opportunities to engage and value LGBT older people. Isolation is a huge concern for LGBT older
people, leaving them at risk for elder abuse, neglect and exploitation. Organizations can help reduce isolation by
fostering interpersonal connections whenever you can. Encourage older LGBT people to take a class, join a support
group, attend a senior center (LGBT-specific or not), help out on a political campaign, or volunteer for their favorite
cause. Recruit them for speaking engagements, join your Board of Directors or advisory committees, and invite them
to volunteer at your events or in the office.

Design volunteer opportunities for LGBT older people. A great volunteer job is creating and running a
check-in program in which LGBT older people are matched with each other and/or with younger adults for regular
phone calls or Skype visits.

Make connections with mainstream aging organizations. Your local area agency on aging, adult
protective services and long-term care ombudsman organizations can be strong partners in the prevention of LGBT
elder abuse. Get on each other’s mailing and event invitation lists. Invite them to a getting-to-know you meeting, or
set up formal cross-training. Scan their written materials and social media and pass along resources and news to
your LGBT constituents.

Encourage them to plan ahead. You can be supportive by helping older people identify their social network,
and find trustworthy people to rely on. Ideally they should consider creating a will, medical and financial powers
of attorney, health care proxies, and advance directives. Both the National Association of Elder Law Attorneys
(www.naela.org) and the Center for Elder Rights Advocacy (http://legalhotlines.org) can help you find a
qualified lawyer.

Work with LGBT and supportive lawyers to host a legal clinic on National Health Care Directives
Day. You will find all the support you need to organize a legal clinic at www.nhdd.org.



Help LGBT older people find help. Many LGBT older people survived by being private and self-sufficient.
These admirable traits can keep an older person from accessing needed assistance. Assist them in locating
supportive programs and assistance, and in checking caregivers’ references. Find out what aging programs are
available in their community through the Eldercare Locator at 1-800-677-1116 or https://eldercare.acl.gov.

Know what types of behavior are abusive and unsupportive. Examples of elder abuse can be hard to
think of. Having examples in mind will help you know what to look for. Examples of elder abuse include:

+ Emotional and psychological abuse and mistreatment

+  Sexual abuse

+  Neglect orfailure to provide care

« Financial exploitation and abuse

Know the warning signs of abuse. The signs can include:
+ Repeated, perhaps explained-away, bruises, broken bones, or injuries;

+ Physical or mental changes that might be due to overmedication or
under-utilization of prescribed medications;

+ Asudden change in the older person’s behavior;
+ A marked deterioration in the older person’s appearance or housekeeping;

« Asudden negative change in the older person’s financial status;

+ Dehydration, malnutrition, poor personal hygiene, or untreated health
problems;

« Hazardous, unsafe, unsanitary, or unclean living conditions;
+ Unpaid bills or substandard care being provided even though adequate financial resources exist;

« New people or previously uninvolved relatives appearing in the older person’s life, particularly if they seem
overly interested in the older person’s finances;

+ Inappropriate and/or inadequate clothing;

+ Absent or “lost” medical aids like eyeglasses, hearing aids, and dentures.
Get help from local experts. Every state has laws and an adult protective services agency that
protect older people, including LGBT individuals. They can give you additional information and help

investigate, intervene and resolve abuse and neglect situations. To locate your local resources, consult
http://www.napsa-now.org/get-help/help-in-your-area.

Identify abusers’ tactics. If there is someone in the older person’s life who appears to be trying to keep them
isolated from other people, be especially vigilant for other signs of abuse. Some of the LGBT-specific tactics abusers
may use against an older person include:

« Isolating an older person from other people

+ Threatening to “out” someone as LGBT

+ Telling them authorities won’t believe them or will hurt them because they’re LGBT;

« Convincing them that if it weren’t for the abuser, they’d spend the rest of their lives alone; and
+ Telling them that the situation is the best an LGBT older person can expect.

Be proactive and ask questions if you sense you are being shut out of the LGBT older person’s life; it could be their
preference, but it could also signal they are in trouble.



Learn what protections exist for aging services consumers. When a new service is contracted for or
the older person enters a congregate living setting, obtain the patient’s bill of rights, review their nondiscrimination
policy, ask if they train their staff on LGBT cultural competency, review the procedure for addressing concerns, and
learn who is available to help resolve problems. For example, every nursing home resident has access to a long-term
care ombudsman who can help them assert their rights.

Be thoughtful about living arrangements. Living with someone who has a history of violent or abusive
behavior, or who has a substance abuse problem can create a dangerous situation for older people. We all want
to help those in need, but all of these characteristics are strongly associated with abusing older people. Help them
identify other options that will not risk their life and well-being.

Get support from service providers if needed. This does not need to be a confrontation. There are now many
resources to help service providers improve their skills in meeting all of their customers’ needs. Pass along resources
you have printed out from the National Resource Center on LGBT Aging at https://www.lgbtagingcenter.org.

Encourage caregivers to access support. Providing care and support to an older person in need is often
more exhausting and stressful than anticipated. Help caregivers find and use the housekeeping, meal preparation,
and other services that are available through area agencies on aging (which can be accessed through the Eldercare
Locator at 1-800-677-1116 or https://eldercare.acl.gov). These services exist to help maintain older people in
community settings.

Be proactive with aging service providers by sharing resources that will help them better serve
their LGBT clients. You can find many useful documents to print out and share - including how to access training
- from the National Resource Center on LGBT Aging at https://www.lgbtagingcenter.org.

A strong community values all members and treats everyone with respect.

Taking steps to support older people and identify, address and prevent elder abuse makes our community stronger
and recognizes older people for all the work that have done to build community. Help us build on their hard work
and maintain a community that supports everyone.




RESOURCES

Adult Protective Services (APS) exist in every state. Whom they’re allowed to serve and how they serve them differ
from state to state, but start here if you think you are experiencing abuse, neglect, or exploitation. Find your local APS
via http://www.napsa-now.org.

Area Agencies on Aging are the gateways to many services and protections. Find the one for your area through the
Eldercare Locator website (https://eldercare.acl.gov ) or phone number (1-800-677-1116).

The Consumer Financial Protection Bureau (CFPB) has a special section specifically for

older people that can help you manage and protect your money. Check out CFPB’s website at
https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults or call them at
855-411-CFPB (855-411-2372).

The National Center on Elder Abuse is your best source for learning more about elder abuse, neglect, and
exploitation. Their website is at https://ncea.acl.gov.

Are you using or thinking about long-term care services? The National Consumer Voice for Quality Long-Term
Care (http://theconsumervoice.org) should be your first stop for information and support. They can also put you in
touch with the long-term care ombudsman in your area, who is publicly funded to provide support and advocacy for
residents and families of residents in long-term care facilities.

The National Council on Aging (NCOA) offers many resources related to healthy aging and public policy issues.
Their website is at https://www.ncoa.org, or you can call them at 571-527-3900. Their BenefitsCheckUp website at
https://www.benefitscheckup.org provides an easy online way to find out what assistance programs you may be
eligible for.

The National Resource Center on LGBT Aging at https://www.lgbtagingcenter.org hosts an extensive, indexed
collection of resources (both publications and services) that can help you address basic aging as well as LGBT issues.
They can also point you to services that have had specific training in working with LGBT older people, and they can
provide LGBT training if you know an aging services agency that needs it, or if you know an LGBT group that needs
training on aging issues.

SAGE advocates with and on behalf of LGBT elders and provides many useful resources including a list of affiliates
across the country. Their website is at https://www.sageusa.org.
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